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Responsible gambling signage 

 

Responsible Gambling Signage required for each Gambling Industry sector 

 

Refer to pages 3-10 to view examples 

 

 

 

Responsible Gambling Signage Casino Charitable 
and Non- 
Profit  
(excluding 
Bingo) 

Bingo Hotels Clubs Racing UNiTAB 

RGS1         "Where to get help " - posters √√√√ xxxx √√√√ √√√√ √√√√ √√√√ √√√√ 

RGS2         "Where to get help" - takeaway cards √√√√ √√√√    
Cat 3 onlyCat 3 onlyCat 3 onlyCat 3 only 

√√√√ √√√√ √√√√ √√√√ √√√√ 

RGS3         Information Display Board 3  3(e) 
Cat 3 only 

3(b) 
Cat 2 
only 

3 3 3(c) 
(race 

books) 

3(a) 
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WHERE SHOULD SIGNAGE BE LOCATED 

RGS1  
“Where to get help” 

Signs  
See page 3 

 Casino Charitable 
and Non- 

Profit 
(excluding 

Bingo) 

Bingo Hotels Clubs Racing UNiTAB 
Agency 

Gaming Area √ √ 

Category 3 
only 

√ √ √ √ √ 

Where the sale or redemption 
of gaming tokens takes place 

√  √ √ √ √ √ 

Rest Rooms/discreet location √   √ √ √  

ATM/EFTPOS facilities √ √ 

Category 3 
only 

 √ √ √  

Keno/TAB area √   √ √   

        

RGS2 
“Take away cards” See page 4 

 Casino Charitable 
and Non- 

Profit 
(excluding 

Bingo) 

Bingo Hotels Clubs Racing UNiTAB 
Agency 

Take-away cards must be 
available at all times for 
customers from a discreet 
location.  Examples could be: 
rest rooms, ATM, cashiers 
cage or next to gaming 
machines. 

√ √ √ √ √ √ √ 

  

RGS3  
“Information Display 

Board” 
(If gambling becomes a 

problem call…) sign 

See pages 5 - 10 

 Casino Charitable 
and Non- 

Profit 
(excluding 

Bingo) 

Bingo Hotels Clubs Racing UNiTAB 
Agency 

Sign is to be displayed in a 
prominent position where it is 
easily visible to customers. 

√ √ 

Category 3 
only 

√ 

Category 2 
only 

√ √ √ √ 
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RGS 1 

 

“Where to get help signs” 
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RGS 2 
 

“Takeaway Cards” 
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RGS 3  

 

Information Display Board  
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RGS 3 (a) 
 

Information Display Board – Unitab  
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RGS 3 (b) 
 

Information Display Board – category 2 bingo  

 

) 
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RGS 3 (c) 

Information Display Board - Racing 

R
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GS 3 (e) 

RGS 3 (e) 
 

Information Display Board – category 3 CN & P only 

 


