
Self-exclusion Flowchart [Form 3(k)] 

Patron approaches the venue regarding a problem with gambling  

Refer to Customer Liaison Officer (CLO) - Provide information on 
Self-exclusions and problem gambling support services 
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Does the patron still wish to proceed with Self-exclusion?  Establish informed 
consent for patron to Self-exclude as per section 3.1 of the Resource Manual  

Record in Register of Gambling–
related Complaints (see Practice 2 

of your Resource Manual) 

CLO evaluates risk and determines 
appropriate action 

NB:  If the 
patron tries to 
breach their 
Exclusion 

Order, provide a 
Notice of 

Contravention 
of Exclusion 

Order/Directio

CLO provides the patron with a Self-
exclusion Notice [Form 3A] 

Patron completes and hands back to 
CLO with a recent photo (if venue 

requires) 
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To implement Self-exclusion 
provide an  

sion Order [Form 3B] to the patron 
–  

d in Register of Excluded Persons – 
[Form 3G] 

re Incident/Exclusion report for mgt. 
cord the revocation in the Register 
f Excluded Persons– [Form 3G] 

e Self-exclusion Order ceases as 
n as the Revocation Notice – Self-
exclusion Order is issued to the 

venue 

The patron completes a 
vocation Notice – Self-exclusion 

der– [Form 3C] and submits to the 
venue 

n [Form 3H] to 
QOGR.  

Patron wishes to revoke  
Exclusion Order  

Is the request to revoke within 24 
ours of the issue of the Exclusion 
Order (the cooling off period)? 
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Should the patron be excluded?
e Based 
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If consent given, 
patrons may be placed 

on an Active 
Monitoring Program 
for a minimum period 

of 6 months to 
determine if patron is 

at risk

ee Revocation Flowchart 

TAB Practice 3 


