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Self-exclusion Order
Casino Control Act 1982—S91O,  Gaming Machine Act 1991—S261A,  

Keno Act 1996—S154B,  Wagering Act 1998—S216B

To:   __________________________________________________________________________________________ (patron’s name)

       ________________________________________________________________________________________ (patron’s address)

 ________________________________________________________________________________________

 _____ / _____ / _____ (patron’s date of birth)

From __________am/pm on this date _____ / _____ / _____ (date order given) 

you are prohibited from:  (choose an option and tick as applicable)

� entering or remaining in: 

________________________________________________________________________________________________ Casino 
(Note: If a gambling provider operates more than 1 approved place of operation, a self-exclusion order may relate to a stated approved 
place of operation or all opproved places of operation, of the gambling provider.)

or 

� entering or remaining in; or
� entering or remaining in a gaming machine area/s on the following licensed premises: 

_____________________________________________________________________________________________ Club/Hotel 
(Note: If a gambling provider operates more than 1 approved place of operation, a self-exclusion order may relate to a stated approved 
place of operation or all opproved places of operation, of the gambling provider.)

� taking part in keno gaming at; or
� entering or remaining in the following approved place/s of operation for keno gaming:

__________________________________________________________________________________ Casino/Club/Hotel/TAB
(Note: If a gambling provider operates more than 1 approved place of operation, a self-exclusion order may relate to a stated approved 
place of operation or all opproved places of operation, of the gambling provider.)

� taking part in approved wagering at; or
� entering or remaining in the following approved place/s of operation for approved wagering:

________________________________________________________________________ Casino/Club/Hotel/TAB
(Note: If a gambling provider operates more than 1 approved place of operation, a self-exclusion order may relate to a stated approved 
place of operation or all opproved places of operation, of the gambling provider.)

This self-exclusion order was given in response to the receipt of a self-exclusion notice dated _____ /_____ /_____ .

You are advised that this self-exclusion order has effect immediately and remains in force until _____ /_____ /_____ (5 years 
from date of order given) or until a revocation notice given by you to the gambling provider takes effect.

To revoke this self-exclusion order, you must submit a revocation notice to the gambling provider within 24 hours of receiving 
this order. 1  The revocation notice takes effect when it is given to the gambling provider. 2

Otherwise, to revoke this self-exclusion order, you may only submit a revocation notice to the gambling provider after 1 year of 
receiving this order. 3  The revocation notice takes effect 28 days after the day it is given to the gambling provider. 4

1 (As per S91P(2)(a) of the Casino Control Act 1982; S261B(2)(a) of the Gaming Machine Act 1991; S154C(2)(a) of the Keno Act 1996; S216C(2)(a) of the Wagering Act 1998). 
2 (As per S91P(3)(a) of the Casino Control Act 1982; S261B(3)(a) of the Gaming Machine Act 1991; S154C(3)(a) of the Keno Act 1996; S216C(3)(a) of the Wagering Act 1998). 
3 (As per S91P(2)(b) of the Casino Control Act 1982; S261B(2)(b) of the Gaming Machine Act 1991; S154C(2)(b) of the Keno Act 1996; S216C(2)(b) of the Wagering Act 1998).
4 (As per S91P(3)(b) of the Casino Control Act 1982; S261B(3)(b) of the Gaming Machine Act 1991; S154C(3)(b) of the Keno Act 1996; S216C(3)(b) of the Wagering Act 1998). 
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Please note:
• If you contravene this self-exclusion order by taking part in approved gambling at, or entering or remaining in, a gambling 
provider’s approved place of operation, the subject of this order, you may incur a maximum penalty of $3,000 (40 penalty 
units). 5

• A gambling provider, employee or agent is permitted to use necessary and reasonable force to prevent you from 
contravening this order by taking part in approved gambling at, or entering or remaining in, a gambling provider’s approved 
place of operation, the subject of this order. 6

The following organisations provide counselling services for problem gamblers.

(Provide the name and contact details of at least one entity that provides counselling services for problem gamblers.)

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

Signature of Authorised Person: _______________________________________________ Date order given: _____ /_____ /_____

Name of Authorised Person: ________________________________________________________________________________
 (please print)

Position of Authorised Person: ________________________________________________________________________________

Acknowledgement of Service

I, ____________________________________________________________________________________________ (name of patron)

acknowledge receipt of the original of this document given to me on _____ /_____ /_____ (date) 

at _________________________________________________________________________________________________________

Signature of Patron: _________________________________________________________________   Date: _____ /_____ /_____

5 (As per S100 of the Casino Control Act 1982; S261G of the Gaming Machine Act 1991; S154H of the Keno Act 1996; S216H of the Wagering Act 1998).
6 (As per S100B(3) of the Casino Control Act 1982; S261I(3) of the Gaming Machine Act 1991; S154J(3) of the Keno Act 1996; S216J(3) of the Wagering Act 1998).

This form combines Approved Form 26B under the Casino Control Act 1982, Form 72B under the Gaming Machine Act 1991, Form 35B under the Keno Act 1996 and Form 22B 
under the Wagering Act 1998.
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Exclusion reference number __________________________________    

Player loyalty number or equivalent ___________________________  


